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Abstract: The study aims to shed light on the preparation of applications for stores,
in terms of its concept, history, and importance, and to study the relationship between
the preparation of sites for search engines SEO, and the preparation of applications
for stores ASO, in addition to comparing the factors of preparing applications between
the Apple App Store and Google Play, then studying the most prominent models of
smartphone applications for e-commerce sites to derive proposed specifications and
factors for preparing applications for stores and to come up with a proposed vision of
the standards and factors that can be used as a guide by smartphone application
developers to work on preparing and improving their applications for different stores.
The study relied on the descriptive analytical approach, and the data collection tools
were represented in the Google Play Console Help guide to derive the factors for
preparing applications in the Google Play Store, as well as the App Review Guidelines
guide to derive the factors for preparing applications in the Apple App Store. The
researcher also prepared a checklist as a main tool that included (18) main items and
(120) sub-items, which included the following criteria and factors: First: Developer-
based criteria: category, developer, application title, short description (subtitle), long
description, application icon, screenshots, promotional video, update, application
marketing, translation (localization), application size, application download speed, in-
app purchases, operating system requirements, and page URL. Second: User-based
criteria: application ratings and reviews, application downloads. The study targeted
models of smartphone applications for the most famous e-shopping sites through a
deliberate, intentional sample of applications with a rating of more than 4 stars and
available in the Google Play and App Store for free. The sample included seven
applications. Among the most important results of the study, eight criteria out of the
total study criteria obtained a 100% rate in all study applications, which are the criteria:
(category, developer, marketing, application size, download speed, purchases,
operating system requirements, downloads), and all items of the application title
criterion were achieved in all study applications except for the item (the title accurately
describes the application's functions and content), and (65) items were achieved at a
rate of 54.2% of the total study items in all study applications, and the promotional
video criterion was only achieved in one application of the study applications, which is
the SHEIN-Shopping Online application. There are several items that were not
available in any of the study applications despite their importance, such as: five items
of the update criterion, in addition to two items of the translation criterion that were
not available in any of the study applications.

Keywords: Mobile applications; App store optimization; ASO.; Mobile application
ranking.



